Great Room TV Cheat Sheet

To power all components ON or OFF...Use the silver “Charter” remote. Stand well back
and press the “System On/Off” button (Top Left) while pointing the remote centrally
towards all A/V components. All components (EXCEPT THE BLU-RAY PLAYER)
should respond. For TV viewing only the silver “Charter” remote is required. It also
controls the volume via the Sony receiver.

To watch a DVD/Blu-ray: power on the Sony BDP-S3700 either manually or using its
own (small, black) remote. The TV will “automagically” switch to the correct HDMI-3
input. When finished remove the disc and power off. The Sony TV will again
“automagically” switch back to the HDMI-2 input for cable viewing.

In the event the TV does not switch inputs automatically, use the “Input” button (Top
Left) on the Sony TV (larger black) remote to select the TV’s appropriate HDMI input.

Note-1.

Netflix, Amazon Video, Hulu, YouTube etc. can be watched using apps on the Sony TV,
directly, or using the equivalent apps on the Sony Blu-ray player instead. In either case
you must initiate these apps using the appropriate devices own remote control.

If using the TV — then use the Black Sony TV remote. If using the Blu-ray player then
use the Blu-ray’s smaller black remote instead.

* = Off or Do Not Care.



Great Room TV Cheat Sheet

Remotes:

Silver “Charter”: Charter / Pace Cable box. Also used as a universal remote to control
basic functions of the other devices. This remote does not control
the Blu-ray player. This is intentional !!

Large Black “Sony”: Sony TV Remote. Needed for emergency TV input selection; for
Netflix and for other complex tasks.

Small Black “Sony”: Sony Blu-ray/DVD player remote. Use when playing disks or if
using the Blue-ray player’s Netflix or other app functionality.

Blue “Sony”: Sony receiver remote. Not usually required. Can be used for
changing DSP modes etc.

Trouble shooting:

Problem:

All devices do not power up correctly.
Solution:

Using the silver “Charter” remote, press the button corresponding to the device which
you need to independently power up/down. Use “Aux” for the Sony receiver. Press the
red “Power” button (Top right) to toggle that components power state independently.

Problem:

The Sony receiver does not respond to power up/down. There is no sound and the display
is blank.

Solution:

The receiver is not in standby mode — but is hard off. Manually press the power button on
the receiver’s front panel (far left) to turn it on.

Problem:

The Sony receiver does not display “Video 2” in it’s display and there is no sound while
watching TV or DVD.

Solution:

Press the receiver’s “function” button on the front panel until “Video 2” is displayed.
Adjust the volume knob. If there is still no sound then ensure the optical SPDIF cable is
connected between the TV optical output and the receiver’s video 2 optical input on the
rear panel.



	Remotes:
	Trouble shooting:

